
Table of Contents

Table of Contents............................................................................................................ I

List of Figures..............................................................................................................VII
List of Tables.................................................................................................................IX

List of Abbreviations.................................................................................................... X
1 Introduction............................................................................................................... 1

1.1 The Rising Importance of Humanitarian Operations................................. 4
1.2 Logistics in Humanitarian Operations......................................................... 16
1.3 Survey on Humanitarian Logistics and Performance Measurement...... 20
1.4 Research Approach.........................................................................................28

2 Research Framework............................................................................................ 35
2.1 Preliminary Remarks......................................................................................35
2.2 Research Design..............................................................................................37
2.3 Overview of the Research Design.................................................................50

3 Publication Overview........................................................................................... 55
3.1 Structure of Included Papers and Discussion of the Outlets....................55
3.2 Paper Category “Development of a PMS for HumLog”.............................. 62
3.3 Paper Category “Application in Humanitarian Organizations”.............. 65
3.4 Paper Category “Design and Development of the IT Artifact”................69
3.5 Related Papers.................................................................................................75
3.6 Connection of Papers.....................................................................................82

4 Discussion and conclusions................................................................................ 86
4.1 Preliminary remarks.......................................................................................86
4.2 RQ1: How to analyze humanitarian logistics processes?..........................91
4.3 RQ2: How to enable continuous measurement and identification of 

improvement capabilities in humanitarian logistics?...................... 106

5 Outlook..................................................................................................................126
5.1 Summary.......................................................................................................126
5.2 Research Limitations....................................................................................127
5.3 Research Outlook..........................................................................................128

References...................................................................................................................130
6 Appendix..............................................................................................................148

6.1 Papers included in the Dissertation........................................................... 148
6.2 Survey ’’Performance Measurement in Humanitarian Logistics”..........380
6.3 Overview of Interviews and Workshops....................................................384

https://d-nb.info/1300663405

