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topical  131, 178
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pediatric model  4
pre‐medications  118, 141, 199, 219
pre‐visit  119, 188, 191, 236–237

Appeasement  22, 25, 29
Applied animal behaviorist  226–227, 235
Approximation

desensitization  158, 160–161, 163–166, 
173, 175, 177, 180, 208–209, 212–213, 
217–218

shaping  57, 81, 126, 191, 194, 208–209, 
212–213, 217–218

Auscultation  42, 75, 99, 130, 134, 159, 
203–204

Aversive
19, 46, 51–53, 66

Avoidance  2, 6, 22, 28, 30, 33, 40, 51, 65, 
90, 93, 126, 180, 185–187, 197, 200

b
Behavior  45–46, 49, 63–64, 67, 71–72, 80, 

86, 108, 183, 189
cooperative  47, 49. See also 

Cooperative veterinary care
foundation  72–86, 109, 126, 156–157, 

174, 179, 191–192, 195, 200, 207–208, 
210, 213

goal (completed)  57–58, 74, 82, 126, 
190–195, 200, 202, 213

Index

0003387759.INDD   249 12/19/2017   5:59:52 PM

CO
PYRIG

HTED
 M

ATERIA
L



Index250

normal  2–3, 24, 51, 105–106
prevention of problems  89
unwanted (problem)  20, 105, 108

Behavioral assessments  2–3, 90–93, 101, 
113, 121–127, 145, 149–153, 183–188, 
level 1, level 2, level 3

Behavioral disorder  105, 225–226
Behavioral momentum  195–196,  

198, 203
Behavioral standard of care  234, 236, 238
Behavior modification  63, 72, 224, 226
Benzodiazepines  224–225
Bichromatic color  12
Binocular vision  12

binocular overlap  11–13
Blood draw. See Venipuncture
Blood pressure  1, 2, 19, 140–141, 

170–171
Body language  5–6, 21

mild stress canine  21–23, 25–28
mild stress feline  33–34, 36
moderate stress canine  21–23, 28–30
moderate stress feline  33–34, 36–38
relaxed or calm canine  21–25
relaxed or calm feline  33–35
severe stress canine  21–23, 30–33
severe stress feline  33–34, 38–40

Breed characteristics  18–19, 21
Burnout  2

c
Calming signals  22
Capturing  55–56, 67, 72, 81–82
Classical conditioning

clicker training  47, 53
cues  71
definition and history  45–47, 237
examples  19, 48, 95, 99, 105
level 1 training  125–126, 129, 146–147
level 2 training  149, 155, 162–165, 167
level 3 training  183, 201, 207, 216
secondary reinforcers. See Conditioned 

reinforcer
Classical counterconditioning  59, 74, 90, 

162–164, 171–172, 207
definition and history  61
examples  66, 83

level 2 training  149–150, 155–180
level 3 training  189, 197, 202, 205, 207, 

210, 212, 214, 216, 218
Clicker (marker) based training  47, 

53–58, 71–72, 77–79, 86, 127, 155, 
161, 195, 198, 210

Cochlea  11, 13
Comfort items  3, 100, 111, 113. See also 

Items from home
Compassion fatigue  2, 7
Conditioned reinforcer  53, 68, 71–72, 

105, 203
Conditioned response  46–47, 61, 63, 66, 

160–161, 173, 189, 207, 210
Conditioned stimulus  46–47
Cones  12–13
Conflict  51, 224
Conflict behavior  5–7

canine  22, 25, 28, 29, 33, 126
feline  22, 33

Consent  4, 175
behaviors  74, 83, 171, 183, 199, 203, 

209–211, 216–218
establishing consent  189–190, 196–197
training plans  126, 191–192, 195, 

200, 213
Consequences  63–66, 74

emotional  40
habituation  58
operant conditioning  49–53

Contingency  189
Cooperative behavior  47
Cooperative veterinary care  8, 47, 130, 

136, 172, 184, 189, 198–199, 201, 205, 
208–212, 215, 219, 232

Cortisol  1, 19
Criteria

evaluation stress levels  91
for punishment  52
shaping  57, 82, 161, 191–192, 194–197, 

200, 203–204, 207, 213, 216
Cues

antecedents  63–64, 74–75, 199, 202, 
205–207

body language  21, 33
conditioned reinforcers  71–72, 203
contextual  21
end‐of‐behavior  85

Behavior (cont’d)
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exam  202, 205–207
foundation behavior  76
luring  72
objects as  193
response to  25, 67, 72, 74, 172, 199, 

202, 205–207
social  16
station  83, 196
stimulus control  76
teaching cues  74–76, 78, 81–83, 193, 

205–207, 218
training plans  126, 192, 195, 200, 213
transfer  75

Cystocentesis  116, 141–143, 171

d
Depression  2, 7
Depth perception  11–14
Desensitization  58, 61, 65, 90, 105, 135, 

146, 180, 183, 189, 222
anal gland expression  178, 180
blood pressure  170
carriers  65, 160–162, 218
definition and steps of  59–60
exam  159–160, 162–163, 202–207
examples of  65–67, 83, 85, 158
grooming (including nail trim)  147, 

212–216
injections  164–165, 167, 207
medications  171–178, 209–210
table training  157–158
training plans  126, 157, 166, 174, 

179, 213
venipuncture  167–170, 208–209
when indicated  149–150, 184, 197

Differential reinforcement of an alternative 
behavior (DRA)  45–46, 62

Differential reinforcement of an 
incompatible behavior (DRI)  45, 
62–63

Discriminatory stimulus  74. See also Cues
Displacement behavior  6, 22–25, 28–30, 41
Distraction

techniques in handling  4, 26, 100, 103, 
105, 116, 122, 125, 134–147

in training  50, 78, 80, 82–83
Dysphoria  119
Dystocia  8

e
Ear

classical counterconditioning  61
communication. See Body language
examination  99, 105, 131, 135, 160, 163
fear of touch/medication  19, 29–30, 

47, 126
stationing for  193, 216
training handling/medication  74, 86, 

106–107, 144–145, 172–175, 205–207, 
209–210

Emotional distress  2, 3, 7, 30–31, 39, 59, 
119, 183, 186

Emotional harm. See Emotional Distress
Empathy  2, 180, 235, 237
Escalation  8, 25, 60, 96, 172
Estrus  16
Excessive physical force  4, 7, 177
Exposure ladder  59–60, 126

anal gland expression  178–180
blood pressure  170–171
ear medications and cleaning   

172–175
eye medications  175–176
injection  164–167
nail trims  176–178, 212–214
physical exam  159–160, 163–164
table training  157–158
teaching touch  197
training plans  157, 166, 174, 179, 213
venipuncture  167–170

Extinction  45–46
Extrinsic  64
Eye  11–14, communication

Communication. See Body language
examination  130–131, 134–135, 

160, 163
handling/medication  38, 143, 175–176, 

209–210
stationing for  193, 216
training  106–107, 173, 205–206, 

209–210

f
Fear  125

aggression  2
causes  2, 7, 40–42, 46, 121, 149–150, 

167, 201
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classical conditioning  47, 66
communication  238. See also Body 

language
counterconditioning  61, 65–66
flooding  59
medical management  199, 223–226. 

See also Anxiolytic
negative reinforcement  51
period in development  104–106
pheromones  16, 19
physiologic effects  1, 19–20
prevention  125, 127
punishment  51
team members  229, 234, 237
techniques for reduction  3–4, 8, 20, 61, 

65–67, 83, 89–91, 99, 103–105, 156, 
162, 173, 201

Fear free  1
Fear response  2, 16, 19–20, 22, 47, 59, 61, 

105, 183, 197, 223
Fight or flight response  2, 6–7, 20, 28, 

90, 150
Five freedoms  2, 3
Flank  98, 101, 141, 159, 162, 204
Flehmen response  16
Flooding  59
Food treat  4, 22, 71, 123, 130, 134, 136, 

143, 161
Freeze response  2, 6, 7, 23, 31, 90, 185
Frequency  13, 15
Functional assessment  63, 127

g
Gabapentin  223–244
Gastric dilatation volvulus (GDV)  8
Genetic‐predisposition  19, 33, 121
Grooming  4, 20, 68

body language  24
tactile reinforcement  160
training  106–107, 143–147, 171–180, 

212–216
Guilt  233–234

h
Habituation  58, 60, 160
Handling plan. See Training plan

Happy visit  20, 40, 43–44, 103–104, 117, 
155, 236

Hearing  13–14
Heart rate  1, 2, 19
Hierarchy of behavior‐change 

procedures  45–46
Home base  54–55
Hugging  6, 73, 199–200. See also Restraint
Human‐animal bond  21, 105
Husbandry  1, 20, 52, 83, 105, 145, 

184, 216
Hypervigilance  22, 29, 31, 34, 37, 185, 187
Hypothalamus  19

i
Iatrogenic behavior injury (IBI)  3, 233, 236
Index
Inhibited bite  31, 65
Injection

emergency  211, 219–222
prevention  99–100
stationing for  193
training  135–136, 140, 164–167, 

193–194, 198–201, 205–207
training plans  166, 190–191, 200

Intrinsic  18, 64, 183

j
Jackpot  127, 155, 196

l
Learned helplessness  2, 22–23, 31, 33–34, 

38–39, 59, 113, 185
Limbic system  16
Low‐restraint veterinary care  1–8, 67, 

113, 135, 140, 144, 198–199, 218–219, 
229, 232, 237

Lure‐reward training  72–74, 76, 82, 
109–110, 126–127, 131, 155, 189, 196

m
Marker‐based training  53–55, 57, 72, 86
Medication

baseline  223–225
event  224–225
station  63, 68, 143, 171–172, 176. 

See also Stationing

Fear (cont’d)
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stress management  150
training acceptance. See Ear; Eye; 

Injection; Oral
Mental harm  1, 3, 19–20, 57, 104, 109, 

212, 235
Metacommunication  21
Midline  134–135, 163
Modeling  73–74, 126, 211
Monoaminoxidase inhibitors (MAOI)   

223–224
Motivation  41, 50, 57, 68, 70–71, 73, 77, 

86, 124, 127, 152, 189
Muzzle  7, 44, 93, 160, 176, 198, 201–202

n
Nail care

board training  81, 83, 85, 215
capturing  55–56
classical conditioning  19, 46
desensitization  59–60, 83, 213–214
differential reinforcement of 

incompatible behavior  62–63
examination  131, 160
paw targeting  80, 173
preventing fear  105–106
reinforcement hierarchy  68
resistance  19
sensitization  61
training  145–147, 176–179, 190, 212, 216

Negative punishment  49–52, 106
Negative reinforcement  45–46, 49–51
Neutraceutical  150, 223, 225, 237
Neutral stimulus  45, 47
No‐restraint veterinary care  3–4, 67, 102, 

113, 130, 144, 147, 167, 198, 207–213, 
229, 232

NPO  118

o
Olfaction  11, 15–16, 18, 33
Operant conditioning  49–53, 64–66, 

85–86, 126, 129, 160–161, 183, 189, 
205, 207, 212, 218, 222, 235, 237–238

Operant counterconditioning  62–63, 
65–66, 86

Oral medication  143–144, 171–172
Overreaction  13

p
Pain

during examination  99, 103,  
130–135, 144, 147, 153, 159, 172, 
201, 203

learned aversion  19
masked  2
medical therapy  8, 40, 116, 173, 201
nail trimming  145, 177

Palpation  98–99, 101, 130–131, 134–135, 
137, 141

Panniculus response  26, 152–153
Parasympathetic nervous system  19
Patient‐centered treatment  1, 5, 9, 20, 86, 

229, 231
Pediatric model  1, 3–4
Pediatric patient  118
Perception  11–21

animal  11–21
client  104, 185, 232
team member  231–236

Pheromones
communication  11–12, 15–16, 33
home  103
trigger stacking  42
veterinary setting  20, 90, 92–93, 95–96, 

98, 111, 113, 150, 237
Physical examination

masked findings  2
prevention training  20, 99, 102–103, 

106–107
sensitive areas  17
stationing for  194, 216
training  74, 129–135, 159–164, 

202–207
trigger stacking  41–42

Piloerection  23, 34, 37, 39, 185, 187
Pinna  131, 134, 160, 163, 172–175
Play

appropriate  106–107
communication  21, 24, 29, 33, 35, 

102, 105
reinforcement  32, 35, 43, 50, 103, 

132, 163
Positive punishment  45–46, 49–50, 106

examples  52
side effects  51
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Positive reinforcement  45–46, 49–50, 
71–72, 74, 106–107, 126, 129

clicker training  53–58
examples  50, 52, 58
use in humans  104

Primary reinforcer  53–54, 68, 70–72, 203
Procedure‐centered treatment  5
Pupillary light response (PLR)  131

r
Radiographs  4, 40, 116–118, 134, 143, 

200, 210
Rate of reinforcement  57, 73, 82, 194, 196
Receptionist  90–92
Recumbency

dorsal  6, 143, 210
lateral  6, 51, 117, 138, 143, 145, 

168, 210
sternal  6, 138, 141, 168, 170, 198

Reflex  45–47, 61, 131
Response substitution  62–63, 67
Restraint

body language  5–6, 28, 66, 93, 134, 
214, 237

client  113
emergency  219–221
excessive  177, 214
team safety  8, 232, 236–237
2‐2‐3 rule  3, 51, 145

Roles of staff  90–92, 98, 105, 107, 130, 
140, 159, 183, 226–227

s
Scale

classical conditioning  94–95
setting for success  92, 95, 100, 103
training  20, 58, 64–65, 73, 75, 79–80, 

82, 96, 100, 127, 154–155
Sclera  26, 185
Secondary reinforce. See Conditioned 

reinforcer
Sedation  40, 90, 93, 116, 122, 125, 

141, 150
cystocentesis  141, 171
emergency  211–212, 218–222
grooming  178
training for  167, 184, 198–201

Selective serotonin reuptake inhibitors 
(SSRI)  223–224

Self‐defense  7, 20–21, 90, 122, 125, 134, 
150, 184, 186–187

Sensation  11–12, 15–17, 19, 21, 207, 238
Sensitization  58, 60–61, 74
Sensory organs  11, 19
Serotonin antagonist and reuptake inhibitor 

(SARI)  223–224
Serotonin syndrome  225
Shaping  55–58, 72, 74, 189, 230

approach  192
body target  82–83
carrier  161–162, 218
grooming  216
muzzle  201–202
nail board  215–216
nose target  78–79, 173
paw target  80–81, 173
station  83–85, 194–195, 217
training plans  67, 126, 190–191

Shock  8
Socialization  19–20, 33, 106–108, 121
Stationing  72, 76

chin rest  191, 197, 202–203, 209, 
216–218

choosing station  13, 83–84
medication station  35, 63, 68, 82, 143, 

171–172
training  74, 83–86, 126, 166, 174, 176, 

179, 189–20, 203–218
Stifle  138, 160, 164, 168, 214
Stimulus control  76, 81
Stress. See Anxiety; Behavioral assessments; 

Body language
Stress stages  22
Suicide  2, 7

t
Tapetum lucidum  12–13
Target  76–80, 95

body  75, 82–86, 193–196. See also 
Station

chin. See Stationing, chin)
consent  191, 196–197, 200–202, 

217–218
finger  35, 78
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follow  79–80, 109–110, 129, 132, 210
foundation  72, 76
hand  29, 76–79, 83, 95, 110, 127, 

193–196, 200–203, 209, 213
nose  54, 76–79, 85, 127, 192, 200–203
objects  173
paw  76, 80–81, 83, 85, 194, 208–209, 213

Taste  18
Tetracyclic antidepressant  223–224
Thoracic inlet  170
Three‐term contingency  49, 63
Threshold  41, 237
Tooth brushing  106–107
Topical anesthetic  118, 131, 164, 172, 178
Touch  17
Trainer  50, 183, 186, 222, 226–227, 235
Training plan  8, 63, 67, 69, 72–73, 86, 

90–91, 121, 126, 137, 145, 149, 157, 
166, 174, 179

Treatment plan  4, 8, 122, 180, 184, 224, 226
Tricyclic antidepressants (TCA)  223–224
Trigger stacking  41–42, 116, 154
2‐2‐3 Rule  3, 51, 145

u
Unconditioned reinforce. See Primary 

reinforcer
Unconditioned stimulus  45, 47

v
Vaccination  39, 42, 92, 99–100, 103, 

188, 216
Vasovagal  171

Venipuncture  99, 118, 138, 140, 144, 
167–170, 188, 200, 208, 216

cephalic  136–137, 167, 193–194, 
207–209, 219

jugular  138–140, 170
lateral saphenous  118, 138–139, 

168, 209
medial saphenous  119, 138, 141, 

168–169
Veterinary behaviorist  90, 186, 

226–227, 235
Veterinary technician (RVT, LVT, or 

CVT)  149, 225–227
Oath  1
role of. See Roles

Veterinary technician specialist in behavior 
(VTS Behavior)  226–227

Vibrissae  17
Vision  11–13
Vocalization  2, 5, 7, 23, 29, 33–36, 39, 90, 

108, 185, 187, 229
Voluntary behavior. See Cooperative 

behavior
Vomeronasal organ (VNO)  11–12, 16

w
Want versus need  2–3, 8, 92–93, 121–122, 

125, 130, 133, 145, 147, 150, 164, 
183–184, 211, 219, 235

Warning sign  6, 7, 39

z
Zoos and aquariums  1
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