
Vorwort...........................................................................................................................................4

Unit 1 Preparing for the world of work.........................................................................................7

Unit 2 Getting to know you .......................................................................................................17

Unit 3 Working with children......................................................................................................20

Unit 4 Writing emails..................................................................................................................29

Unit 5 Working with the elderly .................................................................................................31

Unit 6 Being sensitive .................................................................................................................39

Unit 7 Working with addiction............................. 41

Unit 8 Talking about your workplace.........................................................................................49

Unit 9 Violence and crime...........................................................................................................52

Unit 10 Handling the telephone...................................................................................................61

Unit 11 Family life and growing up ..............................................................................................64

Unit 12 Dealing with other cultures..............................................................................................70

Unit 13 Dealing with the media.....................................................................................................73

Unit 14 Working as a volunteer abroad.........................................................................................81

Unit 15 Food and health.................................................................................................................84

Unit 16 Applying for a job..............................................................................................................91

Reading for your exam................................................................................................................ .94

Anhang 

Deskriptoren zur Beschreibung von Schülerleistungen............................................................... 98

Unitunabhängige Kopiervorlagen 1-10.........................................................................................101

Tests 
Test Unit 1+2............................................................................................................................... 111
Test Unit 3+4.................................................................................................................................113
Test Unit 5+6.................................................................................................................................115
Test Unit 7+8.................................................................................................................................119
Test Unit 9+10...............................................................................................................................121
Test Unit 11+12.............................................................................................................................124
Test Unit 13+14.............................................................................................................................128
Lösungen zu den Tests.................................................................................................................132

Inhaltsverzeichnis der Audio-CDs...............................................................................................148

https://d-nb.info/1000357910

