
Table of Content

List of Abbreviations 7

Introduction 9

Editors 11

Contributors 13

Part I Due Process Guarantees and Online Dispute Resolution

A Judge's Perspective: Guarantees of a Fair Trial and Online Dispute 
Resolution 21
Antonio Santos Abrantes Geraldes

An Arbitrator’s Perspective: Between Equal Treatment and the Good 
Administration of Transnational Justice in Online Arbitration 37 
Diego P. Ferndndez Arroyo and Bruno Sousa Rodrigues

A Lawyer's Perspective: Guarantees of a Fair Trial and Online 
Dispute Resolution 59
Nuno Ferreira Lousa

An Arbitration Center's Perspective: Due Process in Online Dispute 
Resolution 65
Juan Serrada Hierro

Part II Online Trial Hearings - In Particular, Evidence

A Judge's Perspective: Online Hearings, especially the Gathering and 
Assessment of Evidence 87
Luis Filipe Pires de Sousa

http://d-nb.info/1259136485


An Arbitrator's Perspective: Online hearings in Arbitration: the 
taking of Evidence 107
Pilar Perales Viscasillas

A Lawyer's Perspective: Virtual Hearings 133
Catarina Monteiro Pires and Madalena Diniz de Ayala

An Arbitration Center's Perspective: Online Dispute Resolution and 
the Virtual Hearings: Six Characters in Search of an Author 145
Paula Costa e Silva

Part III Confidentiality, Privacy and Security

A Judge's Perspective: Privacy and Confidentiality in Voluntary 
Commercial Arbitration 159
Rui Torres Vouga

An Arbitrator's Perspective: Confidentiality - Privacy - Security in 
the Eye of the Arbitrators or the Story of the Arbitrator who Became 
a Bee 181
Marc Henry

A Lawyer's Perspective: Confidentiality, Privacy and Security in 
Arbitration in Times of Covid 205
Sofia Ribeiro Mendes

An Arbitration Center's Perspective: Confidentiality, Privacy and 
Security 233

Joana Jeronimo Soares Correia


