
Contents

List of Figures vii

List of Tables ix

CHAPTER I

The need for systematic quality control in CALL i

CHAPTER 2

Swings, spirals and re-incarnations: Lessons from the past n

CHAPTER ?

Has CALL made a difference : And how can we tell ? 59

CHAPTER 4

A model for evaluating CALL. Part 1: CALL enhancement criteria 73

CHAPTER 5

A model for evaluating CALL. Part z: Qualitative and quantitative
measures 115

C H A P T E R 6

Case Study 1 : Evaluating digital platforms 133

CHAPTER 7

Case Study z: Evaluating programs 167

Bibliografische Informationen
http://d-nb.info/100971936X

digitalisiert durch

http://d-nb.info/100971936X


CHAPTER 8

Case Study 3: Evaluating pedagogy 197

CHAPTER 9

A new framework for evaluating CALL 2.47

Bibliography 191

Index Z99


