
Inhaltsverzeichnis

Unit The law firm: "Dr Schmidt, Gerber & Partners"....................................6

Unit Visitors to the law firm..........................................................................12

Unit Telephoning in business/Making appointments..................................18

Unit Letter of formal notice...........................................................................27

Unit Debt Collection procedure.....................................................................45

Unit Legal proceedings..................................................................................65

Unit Legal fees...............................................................................................91

http://d-nb.info/1241346100

