
Contents

U n it ו  ·· In tro d u c in g 7 U n it ר  ס ·· H o te l  s t a f f 57

In tro d u c in g  y o u rs e lf  鼸 u k e s  and  d is l ik e H o te l s ta ff  and  th e ir  re s p o n s ib ilitie s  _  S p e llin g

U n i t  2 : P h o n in g סו U n i t ר  ו : A  D a y  a t  th e  H o te l 60

C a rd in a l n u m b e rs  and  te le p h o n e  n u m b e rs  1 
E nglish  p h o n e tic  sp e llin g  i T e le p h o n in g

Types o f  h o te l _  K inds o f  ro o m s  _  

T ak in g  re se rva tio n s  ■ l i v in g  d ire c tio n s

U n i t  3: W e lc o m in g  G u e s ts ו5 R e p e titio n  U n it ר٠רר  64

G re e tin g  guests

U n i t  2 ו : S h o p p in g  — W o rk in g  C lo th e s 68

U n i t  4 : A p o lo g is in g 20 W o rk  c lo th e s  _  S h o p p in g  d ia lo g u e s

R eac tin g  p o lite ly  to  c o m p la in ts  and  c la im s

Unit 13ะ  Familiy and Leisure 70

U n i t  5 : D a te  a n d  T im e 26 Fam ily  re la tio n s h ip s  1  S p o rt and  le isu re

T im e s  o f  day ffi D a tes  (day，m o n th , season ) *  

Local p u b lic  h o lidays 翳 O rd in a l n u m b e rs  i  

T ab le  re se rva tio n s

U n i t  1 4 : T e a t im e  o r  C o ffe e  B reak?

Tea and  co ffee  sp ec ia lities

75

U n i t  6 : In  th e  K itc h e n

K itchen  s ta ff  and  th e jr  re s p o n s ib ilitie s  _  Food  

p re p a ra tio n  m e th o d s  ■ H y g ie n e  ■ O rd e r in g  fo o d  ■ 

F oo d stu ffs  and  k itchen  e q u ip m e n t

3ו

U n i t  5 ו : F ro n t O f f ic e

C h e c k in s  and  rese rva tio n s  1  

G iv in g  in fo rm a tio n  ■ G iv in g  d ire c tio n s

78

U n i t  7: S e rv ic e  S t a f f  a n d  S e rv in g  u te n s ils ю U n i t  16.. H o te l  F a c ilitie s 87

S ervice s ta ff  and  th e ir  re s p o n s ib ilitie s  ■ 

S erv in g  e q u ip m e n t 1  S e ttin g  a ta b le  correc tly

R o o m  fu rn is h in g s  ■ Services s 
R o o m  serv ice d ia lo g u e s

U n i t  8 : B re a k fa s t 47 Unit ใ 7ะ  In the Kitchen 93

B reakfas t p la c e -s e ttin g  s D iffe re n t types  

o f  b rea k fa s t Ш B reakfas t m e n u

N a m in g  fo o d s tu ffs  ■ E xp la in in g  m e th o d s  o f  

fo o d  p re p a ra tio n  ■ R ead in g  and  w rit in g  recipes

U n i t  9 : In  th e  R e s ta u ra n t 5ไ Unît ไ 8ะ  In the Restaurant 99

la k in g  o rd ers  霪 Sw iss c a n to n s  ٠  

E u ro p e an  c o u n tr ie s  and  th e ir  s p ec ia lities

C ourses on ة  m e n u  ■ N a tio n a l d ishes  i 
P a y m e n t d ia lo g u e s

http://d-nb.info/109820025X


Unit 19ะ  Dealing with Complaints 105 Unit 28: Payment ไ6ไ

R eac tin g  a p p ro p r ia te ly  to  c o m p la in ts C u rren c ies  1  M e th o d s  o f  p a y m e n t ■ 

P a y m e n t an d  c h e c k -o u t

Unit 20: In the Bar ٦08

Unit 29: เ ท  the Bar 165

Bar e q u ip m e n t，d rin k s  and  s ta ff  鼸 

C ockta il recipes Bar e q u ip m e n t and  g lasses ■ 

C ockta ils  and  o th e r b ar d rinks

Unit 21 ะ Sightseeing ¡ท  Switzerland 112

Unit 30: Travelling around the World 169

Sw iss ca n to n s , th e ir  la n d m a rk s  and  

to u r is t  s ights ■ P ub lic  tra n s p o rt M e a n s  o f  tra n s p o rt I  G iv in g  d ire c tio n s  fo r  arriva l

Unit 22: Hotels ίη Switzerland 126 Unit 3ใ ะ  Looking for a Job ו 75

In fo rm in g  guests  a b o u t h ote l deals jo b  a d v e rtis e m e n ts  ■ L e tte r o f  ap p lic a tio n ء 
and  services A p p lic a tio n  fo rm

Unit 23: Brunch 130 Unît 32: Correspondence 180

Place s e ttin g  ■ Typical d ishes  ■ W rit in g ة   le tte r and  an е -m a jí 1

O rd e r in g  d ia lo g u e W rit in g  ad d resses  co rrec tly

R e p e titio n  U n it  23 ר2־־ 135 Unit 33: Weather 185

W e a th e r fo recas ts

Unit 24: Dinner ٦40

Food and  d rin k s  m e n u s י  Repetition Unit 24.33 18 7

W in e  re c o m m e n d a tio n s

Appendix ו91

Unit 25•• Swiss Cooking 145

M e n u s 192

Sw iss sp ec ia ltie s R ecipes ו98

R e ad in g  Exercises 205

Unit 26•• Conference Service G ra m m a r  (G e rm a n ) ו 2ו

and Banqueting Organisation ו  SO G ra m m a r  (F ren ch ) 225

G ra m m a r  (Ita lia n ) 2 3 9
O rg a n is in g  co n fe re n c es  and  b an q u e ts

S p e llin g  on th e  P h o n e，C o lou rs 253

M e a s u re s，W e ig h ts  and  S izes 2 5 4

Unît 27: Eating Habits around the World ו56 V o ca b u la ry  U n it  1 -3 3 2 5 6

P hrases 2 7 4
E atỉn g  h ab its  o f  guests  w ith  

d iverse  n a tio n a lit ie s  an d  re lig io n s
G a s tro n o m ic  V o ca b u la ry 2 9 2

Lon d on  tu b e  m a p 373

L ite ra tu rv e rz e ic h n is，B ild n ac h w e is 3 7 4


