Contents

The Use of Smart Mobile Equipment for the Innovation

in Organizational Coordination . . . . ... ... ... ... ... ... ........ 1
I Introduction . ... ... .. .. ... 1
2 Theoretical Background and Research Hypotheses .. ............ 3
2.1 Mobile Office System ... ....... ... . ... .. 3
2.2 Technology and Coordination: Organizational
Information Processing Theory View. ... ................ 8
2.3 Task Characteristics and Research Hypotheses . . ... ... ... .. 12
3 ResearchMethod. . . ... ... ... . ... ... .. 17
3.1 ResearchModel. . . ... ... .. ... ... ... .. ... .. .. 17
3.2 Operational Definition of Variables. . . .. ................ 17
33 DataCollection. . ..... ... . ... ... .. . 18
4 Results of Data Analysis . . ......... ... .. .. ., 20
4.1 General Characteristics of the Sample .. ................. 20
4.2 Test of Research Instruments ... ...................... 20
4.3 Revision of Research Model and Hypotheses . . ... ......... 22
44 Testof Hypotheses . ... ...... ... .. ... ... ... ... ..... 23
5 Case Study of the Use of Mobile Office ..................... 25
5.1 Background of the Case Study . ....................... 25
5.2 Adoption of Mobile Office System at SMRT ... ........... 27
5.3 Characteristics of the Mobile Office System of SMRT . . . ... .. 29
5.4 Effect of the Adoption of Mobile Office System
~at SMRT ... 31
6 Conclusion . . ... ... .. .. .. 32
References. . .. ... ... 34

|
Bibliografische Informationen digitalisiert durch El HLE
http://d-nb.info/1022401335 IBLIOTHE
|


http://d-nb.info/1022401335

