
Table of contents

Introduction .............................................................................................13
Themes and objectives of the research ..............................................13
The path, method and techniques.................................................... 15

Chapter 1 The institutional, historical and cultural
dimensions of the social worker........................................ 19

1.1 Historical background................................................... 19
1.2 The new coming of age..................................................21

Chapter 2 The dynamic analysis of the profession of social 
workers ..............................................................25

2.1 Macro approach .............................................................25
2.2 Micro approach..............................................................27
2.3 Interactionism................................................................ 31

Chapter 3 The daily work of the social worker................................. 35

3.1 Working between relationship and articulation .......... 37
3.2 Situated activity to practical knowledge...................... 44
3.3 Work practices ...............................................................46

Chapter 4 Body-mediated knowledge............................................... 51

4.1 Body and practical knowledge ......................................51
4.2 Tacit knowledge .............................................................54
4.3 Bodies at work................................................................ 56

Chapter 5 The discursive practice of the social worker ...................59

5.1 Communicative competence ........................................59
5.2 Mimetic conversations...................................................65

https://d-nb.info/1337329592


12 Table of contents

5.3 Understanding words ...................................................67
5.4 Using words in writing................................................ 71
5.5 Narrative ........................................................................73

Chapter 6 Social workers and the reception of refugees/asylum 
seekers: Institutional coordination and cooperation .. 77

6.1 National reception policy framework............................77
6.2 SWOT Analysis ............................................................. 79
6.3 Attention to cooperation .......................................86
6.4 Communication between parties ................................ 88

Considerations..........................................................................................91

Bibliography............................................................................................. 95


