
Chapter Seite

2. Tasks of a security officer 3

3. At the gate and on patrol 4

4. At the gate an behind the counter 10

5. At the gate and on patrol 13

6. At the reception desk 16

7. At the stadium 19

8. At the store 23

9. At the airport 26

10. A control centre 28

11. At a sporting event - fire prevention 38

12. Proactive security and communication 41

13. Annex: knowing about grammar 44

14. Tapescript 50

15. Aufgaben zur Vorbereitung auf die IHK-Prüfung 74

https://d-nb.info/1345213174

